
ROBERT W. MUIR 
DIRECTOR GLOBAL TRAINING SERVICES

PROFESSIONAL EXPERIENCE 
With a quality management background in the automotive and chemical industries, Bob is an accomp- 
lished and knowledgeable consultant who understands his clients’ needs and issues.  Bob is a leading 
consultant in the field of Quality Management Systems and Engineering. Described as “extremely know- 
ledgeable and highly informed about the (automotive) industry”, Bob’s expertise is sought out by 
many companies throughout the United States and Canada. 

EDUCATION 
Honours in Manufacturing Engineering and Quality Control
Humber College

AREAS OF EXPERTISE
ISO 9001:2015 Internal Auditor & Lead Auditor 
IATF 16949:2016 Internal Auditor & Lead Auditor 
AS9100 
Automotive Core Tools APQP, FMEA, PPAP, SPC
Flow, PFMEA, Control Plans 
Effective Problem Solving 
Designed Experiments 
Applying SPC Tools 
Label Error Proofing 
5S & Visual Workplace 
Effective Product Launch 
 

LANGUAGES
English

www.trigo-group.com


